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environment (enterprise organizational structure, product range, legislation in the field of
economics, etc.).

Reliability. The ability to maintain functionality even under disability its individual
elements.  Safety. According to the QA model, to the characteristics of information as an
object of protection are included: confidentiality, integrity and availability.  Scalability
information system. This is an ability to increase its productivity in terms of additional
growth of resources (typically hardware).

Supporting technologies of INTERNET and INTRANET. Availability exploration
through user-friendly interface. ~ Warranty support. Firm-developer or its representative
must ensure launch into action IS validation software and its correction, if necessary, its
adaptation and improvement in case of changing conditions.

For the successful implementation of the CIS the company needed based approach for
selecting the method of implementation and, in addition, following the general method of
implementation and realizing the recommended stages:
pre-project examination, construction of information and functional model of enterprise
activity, CIS adaptation to the needs of the enterprise, trial operation, commissioning,
maintenance operation. It is necessary to pre-determine the effectiveness of the introduction
ofthe product on the basis of use such indicators as total cost of ownership, implementation
period, total cost and the payback period on investment.

Keywords: corporate information systems, requirements for the corporate information
systems, methods of implementation of corporate information systems, methodology of
implementation of corporate information systems.
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POJIb PEKNTAMW B LOCAIHEHHI
PE3Y/IbTATVBHOCTI ABIANEPEBE3EHb

CTaTTa  nNpuCBAYEHA  MPOLEcYy  YNpaBfiHHA  PEKNamMHOK  AisNbHICTIO
aBiaTpaHCNOPTHNX NiANPUEMCTB Ta AOCATHEHHS Pe3yNbTaTMBHOCTI aBiaTpaHCNopTHOT
nocnyru nig BrAMBOM peknamu.

Kntouosi cnosa: asialif, peknama, peknamHe areHTCTBO, TPaHCMoOpTHa nocnyra,
LEHTP B3aEMOAIT.

CTaTba MOCBslleHa MpOLEcCy YNpaBneHusi peknamHoll  [esATeNbHOCTbio
aBMaTPaHCMOPTHbIX npeAnpuUATIiA 7 [OCTV>KEHNHO pe3ynbTaTUBHOCTH
aBMaTPaHCMOPTHOM yCAyru Nof Bo3aeiic TBUEM peKnamum.

KntoueBbie cnoBa: asvauus, peknama, PeknaMHOoe areHTCTBO, TPaHCMopTHas
ycnyra, LeHTp B3anMogeicTBus.

MocTaHoBKa nNpobnemun. Ha cyvyacHOMY pUHKY MapKeTUHIoBa Aif/IbHICTb,
B TOMY YMCNi peKnamHa, XapakTepusyeTbCa 6e3niyuto 3B'A3KiB. AKTyaNlbHICTb
BUBYEHHS PEKNAMHMX 3aKOHOMIPHOCTE 06YMOBMIEHA TUM, L0 peKknama € Of4HUM 3
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HalbinblW JOCTOBIPHUX |  LIBMAKOpearywunx iHAMKATOpPiB 3arasbHOro i
iHBECTULIAHOrO 3[0POB’A €KOHOMIKM KpaiHM B UinoMy Ta nignpueMHMLTBA
3o0kpema. Tomy, B yMOBax MOCW/IEHHS KOHKYPEHUIl Ha PUHKY i pO3LIMpPeHHS
3anuTiB CNOXWUBa4YiB [0 AKOCTi 06CNYyroByBaHHS, MOMITHa POSib IHCTPYMEHTIB
MapKeTVHIY B ynpaBAiHHI AiSNIbHICTIO NIANPUEMCTB aBiaLiliHOro TpaHCMopTY.

AHani3 ocTaHHiX gocnigpkeHb i nyb6nikauiin. AHanisy poni peknamu B
eKOHOMILi (hipMu npucesyeHi po6otn P. LLmaneHsi, M. LyacoHa, O. Piku, CT.
AHpepcoHa, . bnyma, Y. Yennca, C. Kocnoy, k. lNosepHe, C. MopiapTi,
®.Kotnepa, Y. CeHgigka, B.daibyrepa, [MO. Potuonna, [Mertsapesa HO.A.,
KopHinosa /1.B., borayesa H.M. A.bana6aHoBoi, E.H.fony6koBa, B.H. 3a3ukiHa,
B.J1. My3ukaHTa i iHLWKX.

HeBupilweHa paHilwe YyacTuHa 3aranbHOi Npobnemun. AHanis nitepatypu
nokasye, wo 6arato npobnem peknamu  3anMLWAKTLCA  HEAOCTATHbO
po3pobneHumn. € notpeba B MOWYKY WMPWMX NigCTaB ANa [OCNIIKEHHS
opraHi3aLiiHO-eKOHOMIYHUX  BIiAHOCMH B CWUCTEMi YMNPaBfiiHHA PEKNaMHOI0
LISNBHICTIO. Y HayKOBIi niTepaTypi NpuAingeTbca HeAOCTaTHA yBara MexaHizMam
YNpasAiHHA | MeTOAaM OLIHKW e(DEKTUBHOCTI PeKNaMHOT AiffIbHOCTI.

MeTa cTaTTi | BUKNaj OCHOBHOro maTepiany. MeTa cTaTTi nonsrae B
BMBYEHHI iCHYIOUMX Ta B O6rPYHTYBaHHI HOBUX TEOPETUYHUX Ta METOAUYHUX
acnekTiB  WOA0 YMpaBliHHA pPEKNaMHOK  [iSNIbHICTIO  aBiaTpaHCMOPTHUX
nignpuemcTs. ABiakoMnaHii YkKpaiHM 3 MeTOl CTabinbHOro Ta CTiliKoro
(hYHKLiOHYBaHHA 3aCTOCOBYHOTb MapKeTUHIOBi IHCTPYMEHTU BXe [aBHO, ane ix
3yCUNNS He BPAaxOBYHTb CUCTEMHOrO XapakTepy Ta cneuudiky B3aemofii no
[OOCATHEHHIO SIKOCTI TPaHCMOPTHWMX MNOCAYr. K NpaBwno, 3aTpaTv Ha pekiamHi
KamnaHii rapaHToBaHO i MonepeaHbLO NPONAAYyThCS, WO He [03BOJMIAE BUABUTU
(haKTUYHWUIA BNIMB PEKNAMHOI KaMMaHil Ha pe3ynbTaTUBHICTb aBianepeBe3eHb.

OTxe, BAOCKOHa/IeHHA [HCTPYMEHTIB MapKeTWHroBOi AiAfbHOCTI Ta
peknamHol  AiffIbHOCTI  30Kpema, Ha  aBialiiHMX  NignpueMcTBax  Mae
peani3oByBaTUCA Yy TakuMX HanpsMmKax: 3abesneyeHHs LHOBOT, IHBECTULIAHOI Ta
KOMYHiKaUiliHOT NoAiTMKK, 34IACHEHHA KOMMIEKCHUX LOCNiAXeHb, BiACTOHBaHHS
iHTepeciB Y4YaCHWKIB TPaHCMOPTHOrO NpoLecy y BRafHUX CTPYKTypax Ta iH.;
(hOpMyBaHHSi  €AMHUX  CTaHAapTiB | 3a6e3neyeHHss YMOB  e(eKTMBHOIO
(OYHKLiOHYBaHHSA MapTHEPCbKMX OpraHisauiii, 3afistHUX y MepeBi3HOMY NPOLEC;
NMOCUNEHHA Pi3HOPIBHEBOT B3aeMOAIT 3 IHWWMW Yy4yaCHMKaMU TPaHCMOPTHOro
npovecy, Lo A03BOAUTL 6ifbll ePeKTUBHO Y3rofXyBaTu napameTpu onepaTuBHOT
LiSNbHOCTI, AK B iHTepecax NIAMNPMEMCTB aBialiiHOro TpaHCnopTy, TakK |
6e3nocepefHiX CMOXWBa4viB TPaHCMOPTHMX NOCAYr; po3pobka 3axogiB oMo
nigBUWEHHS  iHDOPMOBAHOCTI  CMNOXWBayiB y  BIigNOBigHOCTI g0  iX
NaaTocnpoOMOXHOCTI 3anuTiB.

HeobxifHO BM3HATK, LLO CbOrOAHI B BiNbLIOCTI TPAHCNOPTHMUX NiLNPUEMCTB
BiAMOBIfANbHICTL 32 OKPeMUIA eneMeHT MapKeTUHry - pekfiama, NOKNageHWin Ha
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HecrevyianizoBaHi Big4invM nignpuemctea. Lle 3HaYyHO 3MeHWYe e(eKTUBHICTb
po60TK NignpuemMcTBa Ta OTPMMaHHA NpubyTKy. OKpeMi TpaHCMOPTHI opraHisauii
He MarTb (hiHAHCOBMX MOX/IMBOCTEN ANA 3QIACHEHHS KOMMIEKCHUX AOCNIAXKeHb
PVHKY Ta JOCATHEHHS CUCTEMHOrO eeKTy BifJ Y3rofXeHHS iHTepeciB y4acHUKIB
TpaHCnopTHOro npouecy. Came TOMYy, BWHUKAEe HeobXigHiCTb nobyfoBM Ha
nignprvemcTBax asialiiHOro TpaHCMOPTY MEBHOT B3aEMOAiT y4YaCHUKIB N0 HafaHH0
TPaHCNOPTHOT MNOCAYrW, 3A4aTHOT BMPIWWTM 3a3HayeHi npobnemu Ta LOCATTU
B3aEMHMX BUro4. Lle 06ymMoBntOe HeOOXigHICTb PO3PO6KK BiAMOBIAHOT METOANKM
BM3HAYeHHS YMOB B3a€MO/ii aBiakOMMaHiii i3 peknaMHUM areHTcTBoM (puc. 1).

MpaKTnyHe 3acTOCYBaHHS KOMMAEKCHUX MONOXEHb [03BONSE: BMOpaATK i3
MHOXUWHW CY6’eKTIiB, AKi B3aEMOZiOTb, BapiaHT, AKWIA Npu3Befe L0 «KOPUCHOCTI»
BCiX Cy6’eKTiB B3aEMOAIl; BW3HAUYUTU MOXIMBWUIA pe3ynbTaT Ail peKknamHoro
areHTCTBa y B3aeMofii i BpaxyBaTW MOro npu po3pobui CninbHOT AisNbHOCTI;
chopmyBaTh iH(opMaLliiiHe NOBIAOMMEHHS NP0  MEPCNEKTUBHY  AisSNIbHICTb
areHTCcTBa, MPO AOUiNbHICTL B3aeMOZil 3 HMM Ha ymoBax, siki 6 3abesneynnu
BUTIAHICTb KOXHIlA CTOPOHI yroan. OCKiflbKW OAHWMM i3 TOIOBHUX IHCTPYMEHTIB
BLOCKOHA/IEHHA YCMiWHOT po60TK aBiakoMNaHii Ha pUHKY TPaHCMOPTHWUX NOCAYT €
caMe peknama, 6yn0 3anponoHOBaHO caMe TakKWil MexaHism B3aemopii, fae
BpaxoByBanncs 6 iHTepecuM TPbOX YYACHWKIB TPaHCMOPTHOrO Mpolecy, a came
aBiakoMMaHii, peknamHOro areHTCTBa Ta CroXwuBaya. [aHWil nigxig CTOCyeTbcA
poni peknamu Ans CnoXusayiB TPaHCMOPTHWUX MOCAYT, CTOCOBHO peKnaMofasLiiB
ab0 BMPOGHWKIB, Ta IX METOI 3aCTOCYBaHHS peknamu ans 36inblieHHs 36yTY i [K
HacnifoK OTpUMaHHS [0A4ATKOBOro MPUBYTKY Ta PO3LUMPEHHS CErMEeHTY 36yTy Ha
[JaHOMy puHKY. Came TOMy, 06rpyHTOBaHi BapiaHTV opM eeKTUBHOT B3aEMOAIT
BIAHOCHO cniBnpaui aBiakoMMaHii 3 peKnaMHUM areHTCTBOM Ha OCHOBI 3anuTiB
KiHLEBMX CrnoXmBadis (puc. 2).
\ 36ip, o6pobka Ta cu\c]emamsauiﬂ iHbopmauii \

Bu6ip peknamHOro areHTcTBa
*
MobyaoBa MoAeni NPUHATTA pilleHHSA aBiaKOMNaHIE WOoA0 AOLINbHOCTI Ta YMOB B3aEMOSii

| BcTaHOBNEHHA MOXAWUBUX [ill 3 peKNaMHUM areHTCTBOM Ta no6yfoBa «fjepeBa pPilleHb» |
\ OuiHKa IHTEHCUBHOCTI B3aEMOAIT \

Bu3HaueHHs napameTpis, fKi 3a6e3neuyoTb GaxaHWii pesynbTat Aiii 3 PA

t _—
®opMyBaHHA NepesyMOB YNHUTW BNIUB Ha pe3ynbTar fiii PA
* -

®opMynOBaHHA iH(hopMaLiliHOro NOBiLOMIEHHS PeKNaMHOMY areHTCTBY Ta BU3HAYEHHS KaHanis
3B’A3KY

O6roBopeHHN (hiHAHCOBMX pe3ynbTaTiB CNiNbHOT AiANbHOCTI
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MignucaHHs gorosopy
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PucyHok 1. MocnifoBHICTb NPUAHATTA pilleHb aBiakoMNaHiet
LoAo Bnbopy cy6’ekTa B3aeMogAil

111 BapiaHT

LIBI - LeHTp B3aEMHUX iHTepeciB
PA - peknamHe areHTCTBO

PucyHoK 2. BapiaHTy (0OpMYyBaHHS LLeHTPY B3aEMHUX iHTepeciB
i3 3a6e3ne4eHHs KOHCONif0BaHUX BUTOA

TakMM 4YMHOM, MOXHa 3amnponoHYyBaTW KOHKPEeTHi Qopmu i MeToan
peanisaLii B3aeMofii 3i CNOXMBayamu aBiaTPaHCMOPTHUX MOCAYr: YiTKUA BIAGIp
cnoxkmBaya (npouec BigGOpYy MNOYMHAETLCA i3 PO3YMiHHA MOTPed KIieHTa,
cerMeHTaLii pUHKY Ha Hilli); 3an1y4eHHsa cnoXusadiB (Micns TOro Ak aBiakoMnaHis
npoaHasi3ye pUHOK Ta PO3MNO4iNnNTb AOr0 Ha CErMEHTM, BOHA iHILIlOE KOMYHiKaLito
3 MeTOK iH(OPMYBaHHA LiNbOBMX CMOXMBaYiB aBiaTpaHCMOPTHUX MOCAYr LWOAO0
3aMponoHOBaHMX LiHHOCTEW; YyTpMMaHHSA MOCTIiHMX aBiamacaxupis (peanisauis
3axX0f4iB 040 30epeXXeHHs KMIEHTIB LWIAXOM 3af0BONIEHHS TUX MOTPe6, siKi €
KMHOYOBUMUN NSt HWX); (DOPMYBAHHS I0SNIbHOT rpynu cnoXueadis (NigBULLEHHS
BaXX/IMBOCTI KOXHOTIO 3 ICHYHUMX KOPUCTYBadiB aBiaTpaHCNOPTHOT MOCAyru).

BucHoBok.  OTXe,  peknamy  HeobxifHO  BBaXaTM  MPOBIAHUM
iHCTpyMeHTapiem e(heKTUBHOI  AiSANbHOCTI 6yab-9KOro nignpremcraa.
dopMyBaHHS MOJeNi BUSBMEHHA B3aEMO3B’A3KY 3aCTOCYBaHHSI peknamu Ans
[LOCATHEHHS pe3ynbTaTMBHOCTI aBianepeBe3eHb € AOLUiINIbHUM ANS OTPUMaHHS
€KOHOMIYHOro e(eKTy aBiakOMNaHi€lo, OTPMMaHHSA areHTCTBOM NEeBHOMO BifCOTKY
3a CNOXXMBaHHSA TPAHCMOPTHOT NOCAYrK Ta 3a40BOMIEHHA NOTPe6 cnoxusaya. [aHa
MOA€e/Nb AONOMOXE aBiakOMMNaHiT BUPilLYBaTU HACTYMHI 3aBfaHHA: NpoaHasni3yBaTu
Ta OUIHMTM  B32EMO3BA30K  MIX  PEKNaMHOKW  AMHaMIKOW  peanisauii
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aBiaTPaHCMOPTHMX MOCAYF; BW3HAYUTW MOTEHUiAHY €EMHICTb Ha BigMoOBiAHOMY
CEerMeHTi PUHKY; C(opMyBaTl €KOHOMIKO-MaTemMaTW4yHe PIBHAHHA 3a/eXHOCTI
MOKa3HWKIB peknamy Ta peanizayii TPaHCMOPTHUX MOCAYT; BU3HAYNTU TOUKY
6€336MTKOBOCTI [iANIbHOCTI aBiakOMMaHii; BU3HAYUTW MMTOMY Bary BIJIMBY
peknamy Ha CMnOXWBaHHS TPAHCMOPTHOT MOCAYrK, BU3HAYMTWU NPOLEHT BuUMMat
pPeKNnamMHOMY areHTCTBY 3a CMOXWBaHHS TPAHCMOPTHOI NOCAyru, [OBECTM
[OLINbHICTb 3aCTOCYBaHHA MOAeNi.
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0.S. Borysenko

ADVERTISING IN ACHIEVING THE IMPACT
OF AIR TRANSPORTATION

The article is dedicated process control advertising activity air transport
enterprises and achieve efficiency of air transport services under the influence of
advertising.

In the article the approaches to the management of advertising transport
services as a Factor of interaction "airline - advertising agency - the consumer."”
Distribution services requires the development of specific methods for leveling of
supply and demand, to carry out continuous monitoring of service quality and seek
new benefits received by the end user.

Most theoretical and methodological developments ignores the specificity
of interaction to achieve the quality of transport services, so there is a need to
develop new or adapt existing methodological approaches to determine the impact
of advertising on the impact of air travel.
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The article is devoted to the process of interaction between industrial and
economic actors to achieve the efficiency of air transport services under the
influence of advertising, and it proved effective forms of economic interaction of
separate structures that ensure efficiency of services and transport companies
defined mutual benefit of all participants to ensure air travel, which leads to
maximizing consumer value of air transport services.

Therefore, advertising must be considered a leading effective tools of any
company. Building models identify relationships use advertising to reach
performance air transport is appropriate for the economic effect of the airline
receiving agency a percentage of consumption of transport services and customer
satisfaction.

This model will help the airline following tasks: to analyze and evaluate the
relationship between the dynamics of advertising the implementation of air
transport services; identify potential capacity in the relevant market segment;
create economic and mathematical equations depending on performance
advertising and sale of transport services; determine the break-even point of the
airline; to determine the proportion of the impact of advertising on consumption of
transport services, to determine the percentage of payments to advertising agency
for consumption of transport services, to prove the feasibility of the model.

Key words: aviation, advertising, advertising agency, transport service,
interaction center.

YK 334.012.23(045) KosaneHko O.B., Kanuta B.I.

CTPATETIA AIANBHOCTI NIANMPNEMCTBA
AK TEHEPAJIbHA NMPOTPAMA PO3BUTKY

Y cTaTTi 06'eKTOM [OCNIA>XKEHHS € CTpaTeris, L0 HanpasneHa Ha 3MiLHeHHA
PVHKOBMX MO3WLIA nignpuemcTBa Ta MNifBMILEHHA 06CAry npoga>kiB  MPOAYKLUiT
MiAANPUEMCTBA B Cy4aCHUX PUHKOBUX YMOBAX.

KniouoBi cnosa: cTpaTeris, NigNpMEMCTBO, MapKeTUHIOBA JisNbHICTb, (PiHaHcOBa
cTpaTeria nignpueMcTsa.

B cTaTbe 06beKTOM uCCnefoBaHus SBNSeTCA CTpaTerus, HanpasneHHas Ha
YKpenneHne pbiHOYHbLIX NO3MLMIA NpeanpuATUA 1 NOBbilleHWe 06beMa NPOAAXK MPOLYKLUM
npeanpusTUA B COBPEMEHHbIXPbIHOYHBIXYCNOBUSAX.

KntoueBbie cnosa: cTpaTervs, npeanpusaTue, MapKeTWHIoBas AeATeNbHOCTD,
(hrHaHCoBaa cTpaTerus NpeanpusTus.

MocTaHoBKa npo6nemMu.. B cyyacHMX ymoBax PO3BMTKY PUHKOBOrO
cepefoBuLLa Ta 3pOCTakY0l MIHAMBOCTI XapakTepy [AisfbHOCTI NignpuemcTBa
BUHMKAE HeOOXifHICTb cTpaTeriyHoro mnigxody [0 YynpaBniHHA 30Kpema Ao
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